Electrical component problems

Induction hob doesnt work :

NO
IS THERE VOLTAGE AT TERMINAL BOX? CHECK THE WIRING CONNECTIONS.

Please see circuit diagram

YES
A 4

NO
DOES THE HOB TURN ON?

YES CHECK THE WIRING CONNECTIONS AND CORRECT

NO pls see circuit diagram.
IF NOT OKEY, CHANGE THE CONNECTION UNIT.

v

IS THERE ANY SIGNAL ?

YES NO
v

IS THERE ANY DISPLAY?

YES

A4

FOLLOW THE PROCEDURE ACCORDING TO
DISPLAY ERRORS

U »|No failure, user is in configuration menu.| | Cookware must be placed centrally
- on the cooking zone

Cooking zone is hot ( stand-by mode ) |—p|

T
A4

IHE has to cool down

L » Child-lock is activated. ___» |To deactivate the child lock ;
The hob will remain locked until Switch on the hob.
it gets unlocked by user. Simultaneously operate the front right

heater selection key.(+) and decrease the
heat setting key (-)

and then operate the decrease heat
setting key again.
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Electrical component problems

Induction hob display errors

Note : Ex means that “E” blinks with the failure number x.

E4: »| Assign IHE via configuration menu or configure
IHE( heating element ) not configured IHE via IR programming
E4: »|  Delete total configuration and » | Ifall executed points should not lead
Two or more IHE's have the same execute configuration. to a solution, replace IHE.
configuration.
E4 : Check voltages or correct connection filter

IHE not connected to supply voltage,
filter board does not release voltage
(Mains separation relay).

\4

and IHE and realize, if required.

. ) . . > Configuration of induction
Er31: Configuration data incorrect necessary
c |y |No failure, user is in configuration menu. Put appropriate pot on IHE

No fail . i . | Waitfor ( - ), or abortion of the
c/- L » o failure, user is in configuration > configuration with respective
menu. selection key, C ceases to blink.
E | | No failure, user is in configuration > Manual reconfiguration required
menu.
E2: 1. Pot / glass temperature too high »| |HE has to cool down
Overheating of the induction coils 2. NTC _ electronics temperature too high.

If this error is reset after 8 seconds, the
hotplate may be used again.

Pot generates inadmissible wok point on IHE, which

E3 ] may lead to destruction of components on the IHE
(e.g. IGBT).
If the error occurs without a pot, or with a 100%
working pot you have to Replace IHE
E5: > Controller data faulty »| Exchange filter board
Error on filter board IHE Electronics defective
E6 : IHE Electronics defective »| Exchange power unit
Error on power unit
EQ - —» Sensor delivers implausible values, a defect is
obvious.
Erd7 : > None or faulty communication!
Communication error between Ensure that connection cable is plugged on correctly.
TC and induction
U400 :
Secondary voltage of the power unit to high »| Control unit is wrongly > Connect to correct
(primary > 300V). Control unit cuts off after connected. mains voltage
1 sec releasing a permanent tone.
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INDUCTION HOBS SERVICE MANUEL

Changing connection unit of induction hobs:

Turn over the hob and remove the connection unit cover

Unscrew the connection unit screws

Turn over the hob and remove ceramic glass
Unscrew all surrounding screws of hob :

1-'4' T




Remove all wirings connected :

Press on the hooks of connection unit ( with a screwdriver )

T

Y ou may remove and change connection unit.



| INDUCTION HOBS SERVICE MANUEL |

Changing heating element ( IHE) & touch control unit

Unscrew all surrounding screws of hob.
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